How to
Welcome ME

Home Menu

Welcome to the Welcome ME training! This document will help you to navigate the
modules. Feel free to leave this document up as you move through the training. Please
note that you must complete the training in one session. You can pause the slides and
come back but if you time out you may lose your place. This training could take up to
sixty minutes. Please plan accordingly.

1. This training consists of three learning modules and a final quiz. To begin, click
on the Understand ME button. When you complete Module 1 - Understand ME
you will return to this menu. Module 2 - Respect ME will open when you complete
module 1.

W ME..

This training consists of three
learning modules and a final
quiz. To begin click on Module 1:
Understand ME below.

Ueterstand ME



Navigating
2. To move through this training, you will use buttons. Some examples are below.
You cannot skip through videos. You can only use the seek bar after you have

viewed the
videos. To
pause any THE STARTING POINT FOR SERVICE
slide, simply IS UNDERSTANDING.
click on the =
slide. Click |[mmsmdi-  g<ee=d  You'll learn the things that
. L { ' every Maine visitor wants -
again to 1 great value and a positive
resume. - = ~ e _ service attitude.

» You'll learn how to spot these
needs using visual cues,
drcumstances and your own
eXperience as a customer.

The following quiz has 20 Questions each worth 5
points. You must get at least 80% of the questions
correct to pass the quiz. Once you have

completed the quiz you will be sent to a form in
order to get your digital badge!l Good luckl!

START QUIZ “




Claiming your Badge

When you complete this training, you will have the opportunity
to receive a digital badge. Please note that to receive the
badge, you must complete the training and submit the form on
MAINE OFFICE the last slide. If you do not submit the form, you will not receive
OF TOURISM the badge. After completing the training, It could take up to a
WELCOME ME week for you to receive your badge via your email after you
submit the form.

Questions about badges can be directed to:

jlafricain@mccs.me.edu

Thank you -
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Inn and his staff, Maureen Lasalle, Michael Clay-Allen, Jill Hannaford, and Katie O'Donnell at
Southern Maine Community College, that provided use of the McKernan Center. Timber-Frame
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